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TEXAS NENA PRESENTS
“DISASTER PLANNING FOR PSAPS”
APRIL 19, 2006
DOUBLETREE HOTEL AUSTIN, 6505 IH-35 NORTH
08:30AM - 4:30PM

Who should take this course? Anyone involved in public-safety communications who is now or may
have responsibility to prepare disaster recovery plans for their PSAP.

This NENA course is designed to help the PSAP to plan for and most importantly to survive
manmade and natural disasters that cause disruption to the overall operations of a PSAP. This
course focuses on what all members of a 9-1-1 PSAP can do to get ready for and to continue to

provide emergency communications during a disaster. This course gives an overview of possible

related disruptions in the operations of a PSAP. Topics such as back-up procedures for system

failures are presented in an easy to understand level targeted to the non-technical person. This

course is presented in a related and informal setting and provides a straightforward approach to
getting a PSAP started towards preparing themselves for disaster situations.

The Texas NENA Chapter is offering this NENA course for $125 per person, lunch included.

ATTENDEE INFORMATION
Name: (first) (last)

Title: Phone: ( )

Organization:

Mailing Address:

Email:

Credit Card # Expiration:

Please type or print. Use a separate form for ATTENTION TEXAS ENPS!

each attendee, and return registration form
and payment to Tino Fonseca, Texas-NENA

Chapter, 602 Sawyer, Suite 710, Houston, This course is a NENA InStitUt_e'
TX 77007. If paying by credit card, you may approved course for CEU credits
fax your registration to 713-864-9911. towards ENP re-certification

Payments and correspondence must be sent
to the Houston address. Phone registration
cannot be accepted.
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